
2018 JAWS Society Conference
PRESENTED BY SOUTHERN ANESTHESIA & SURGICAL

SCHEDULE
LOCATIONS: SEE PAGE INSIDE COVER FOR PROPERTY MAP
Sessions: Grand Pacific Ballroom A-C
Meals: Food will be served in ballroom D-F, and we will eat in A-C
Exhibitors: Grand Pacific Ballroom D-F
Check-in / Conference HQ: Grand Pacific Ballroom atrium

Sunday, April 22

7 to 8 am

Grand Pacific 
Ballroom atrium

Check-in for Coding & Billing Pre-conference Course

8 am to 1 pm

Grand Pacific 
Ballroom A-C

Coding & Billing Pre-Conference Course 

Terri Bradley, Terri Bradley Consulting

Pre-registration is required

4 to 6:30 pm

Hotel Atrium

Conference Attendee Check-in

Pick up your name tag and drink tickets for the Sunday evening reception

5 to 7 pm

Hotel Atrium

Opening Reception

7 pm

Hook and Spear 
Sunset Terrace 
(hotel restaurant)

New Member Reception

If this is your first conference as a JAWS Society member, let JAWS Society leadership 
welcome you and meet other new members. We’ll provide light snacks, but other food 
and beverages are on your own.

Monday, April 23

7 am to 3 pm

Grand Pacific 
Ballroom atrium

Check-in / Conference HQ Open

7:45 am to 4 pm

Grand Pacific 
Ballroom D-F

Exhibit Hall open

Visit our sponsors, thank them for their support, work on your Sponsor Bingo card, and enjoy 
refreshments

7 to 8 am

Grand Pacific 
Ballroom A-C

Breakfast sponsored by OMSNIC
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7:45 am

Grand Pacific 
Ballroom A-C

Conference Opening

President Dana Leach

8 to 9:35 am

Grand Pacific 
Ballroom A-C

The X Factor: 12 Keys to Set Your Practice Apart

Dave Weber, Weber Associates

9:35 to 10:05 am 

Grand Pacific 
Ballroom D-F

Break + Exhibit Hall

Visit our sponsors, thank them for their support, work on your Sponsor Bingo card, and 
enjoy refreshments

10:05 to 10:50 am

Grand Pacific 
Ballroom A-C

The X Factor: 12 Keys to Set Your Practice Apart continues

Dave Weber, Weber Associates

10:50 to 11:30 am New Member Introductions, Sponsor Elevator Pitches, App Introduction

11:40 am to 1 pm

Grand Pacific 
Ballroom A-C

Lunch sponsored by DSN Software

Lunch Keynote: “Hi, I’m Calling to Check on My Back Order” by 
Presenting Sponsor Southern Anesthesia & Surgical

Bill Alexander, General Manager & COO

1:10 to 2:30 pm

Grand Pacific 
Ballroom A-C

How do They Do That? Secret Tech Weapons for the OMS Administrator

Beth “The Nerd Lady” Ziesenis, Avenue Z, Inc.

2:30 to 3 pm

Grand Pacific 
Ballroom D-F

Break + Exhibit Hall

Visit our sponsors, thank them for their support, work on your Sponsor Bingo card, and 
enjoy refreshments

3 to 4 pm

Grand Pacific 
Ballroom A-C

A Day in the Life of a Nerdy OMS Administrator

Beth “The Nerd Lady” Ziesenis, Avenue Z, Inc.

6:15 pm

Rose Garden

Networking Reception, Dinner, and Entertainment

Please make sure you and your guest bring your name tags and drink tickets

6:15 pm Cocktail hour

7 pm Dinner

7:45 pm Dueling Pianos performance... bring your special requests!

Tuesday, April 24

7 am to 3 pm

Grand Pacific 
Ballroom atrium

Conference HQ Open
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7:45 am to 4 pm

Grand Pacific 
Ballroom D-F

Exhibit Hall open 

Visit our sponsors, thank them for their support, work on your Sponsor Bingo card, and enjoy 
refreshments

7 to 8 am

Grand Pacific 
Ballroom A-C

Breakfast sponsored by OMSVision

8 am

Grand Pacific 
Ballroom A-C

2019 Conference Location Reveal

The 2019 Annual Conference will be April 7-10, 2019... but where???

8:15 to 9:50 am Just When You Thought It Was Safe to Go Back in the Water—
Ransomware Attack

Donna Grindle, Kardon Compliance

9:50 to 10:20 am

Grand Pacific 
Ballroom D-F

Break + Exhibit Hall

Visit our sponsors, thank them for their support, work on your Sponsor Bingo card, and 
enjoy refreshments

10:20 am to 11 am

Grand Pacific 
Ballroom A-C

Annual Business Meeting + Special Education Committee Update

JAWS Society Board President Dana Leach, Vice-President Lynn Howard, Secretary Audra 
Lansdown, and Treasurer Robin Zenz

Education Committee Chair Jill Dunnam and board liaison Audra Lansdown

11 to 11:30 am Member-Led Roundtables

11:30 am to  
12:30 pm

Lunch sponsored by NEA

12:40 to 2:30 pm Health Care Changes and Risk with Q&A

Rich Sanders,

Julie Goldberg, DDS, OMSNIC

2:30 to 3 pm

Grand Pacific 
Ballroom D-F

Break + Exhibit Hall

Visit our sponsors, thank them for their support, work on your Sponsor Bingo card, and 
enjoy refreshments

Tuesday evening Dinner on your own, or...
5:15 - 9:30 pm Duffy Boat Scavenger Hunt

5:15 pm

outside hotel lobby

Board bus

5:30 pm SHARP Bus departs
5:40 pm Check in for adventure
6 pm Ready... Set... GO!! Scavenger hunt begins!
8 pm Scavenger hunt ends; 5- minute bus ride to Balboa Island
8 to 9:30 pm Enjoy dinner in any of the nearby restaurants, then make your way back to the drop-off 

point by 9:30
9:30 pm Leave for hotel
9:40 pm Arrive at hotel
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Wednesday, April 25

7 am to 2:30 pm Conference HQ Open

7:45 am to Noon

Grand Pacific 
Ballroom D-F

Exhibit Hall open

Visit our sponsors, thank them for their support, work on your Sponsor Bingo card, and enjoy 
refreshments

7 to 8 am

Grand Pacific 
Ballroom A-C

Breakfast sponsored by CEDR HR Solutions

8 to 9:35 am Untangling the Web of Dental Payors

Nick Partridge, Five Lakes Professional Services

9:35 to 10:05 am

Grand Pacific 
Ballroom D-F

Break + Exhibit Hall

Visit our sponsors, thank them for their support, work on your Sponsor Bingo card, and 
enjoy refreshments

10:05 to 11:15 am

Grand Pacific 
Ballroom A-C

JAWS Society OMS Benchmarking

Robert G. Haney, Aspen Consulting Group

11:15 am to Noon Vendor Prize Drawing + Conference Wrap-Up

Must be present to win!
Noon

Grand Pacific 
Ballroom D-F

Box Lunch Sponsored by Nuvolum

Eat at your table, or grab one to take on your flight. See you next year!

Conference 
Venue Map
CONFERENCE BALLROOM 
FROM THE LOBBY OR 
ELEVATORS:
When you are facing the 
hotel check-in desk, our 
meeting hall is down the hall to the 
right of the hotel check-in desk.
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